
Factory 1-2/151-159 Princes Highway, Hallam Victoria, 3803 
  Email: info@serfloor.com.au 

Phone:  (03) 9796 4626 

 

At the date of issue, information in this Service Booklet is correct. Serfloor Australia Pty Ltd reserves the right to makes changes to this guide without adversely affecting the quality or performance of our product. 
 
www.serfloor.com.au 

1 of 2 

 

 
 

 
 

 
 
 
 

 

Care and Maintenance Guide 
 

Outdoor WPC Cladding 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:info@serfloor.com.au
http://www.serfloor.com.au/


Factory 1-2/151-159 Princes Highway, Hallam Victoria, 3803 
  Email: info@serfloor.com.au 

Phone:  (03) 9796 4626 

 
CARE & MAINTENANCE GUIDE 
OUTDOOR WPC WALL CLADDING 
 

 
At the date of issue, information in this Service Booklet is correct. Serfloor Australia Pty Ltd reserves the right to makes changes to this guide without adversely affecting the quality or performance of our product. 
 
www.serfloor.com.au 

2 of 2 
 

Serfloor Australia Outdoor WPC Wall Cladding Products are ideal for most areas of your home and commercial spaces. 
Although designed for outdoor use it can be utilised indoors also.  

Our collection ensures optimum style and premium quality that will provide many years of valuable performance. 

In addition, our products are designed for low maintenance, they are a Wood Plastic Composite made mostly of Plant 
Fibre Mixture and PE Coupling Agent.  

We have done the hard work in the beginning to provide you a product that requires low maintenance but like 
everything it will still require some love and tender care. 

Below are important but basic instructions on how to keep your cladding looking new for years to come. 

Installation Pre-requisite 

 Ensure that the cladding does not come into direct contact with heaters.  

 

Immediately following installation  

 Gently remove all loose debris from the cladding using a soft bristled broom/brush or hose. 
 If any adhesive is used and is visible on the surface remove immediately. 
 Any spare material left over should be horizontally stored away for future replacement if required.  

 

Regular Care and Maintenance  

 If needed, clean the cladding with warm soapy water using a PH neutral detergent as strong cleaners can 
cause permanent damage.  

 A high-pressure hose can be used to clean the cladding, providing that it is no greater than 3,000 PSI and not 
closer than 30cm from the surface. 

 Do not use surface cleaners that contain chemical or abrasive cleaners as it may cause the cladding to become 
hazy, discoloured and scratched. 

 Do not use steel wool or scrubbers to clean the cladding as it may damage the surface. 
 Ensure all furniture and equipment do not have direct contact with the cladding, this will help prevent 

scratching and scuffing. 

Note: 

Serfloor Australia Outdoor WPC Wall Cladding Products used outdoor will discolour over a period of time. The speed at 
which it will occur depends on the geographical location, the degree of sunlight, weather conditions and other reasons 
such as dust, air pollution etc. 

 

Important Information 
Please note that this is only a guide. At the date of issue, information in this guide is correct. Serfloor Australia 
reserves the right to makes changes to this guide without adversely affecting the quality or performance of our 
product. Failing to properly care for and maintain your cladding will void your warranty. 
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